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IN THE CLAIMS 
Please amend the claims as follows: 
1. (Original) A user guidance system comprising: 

communication history receiving means for receiving communication history 
information which is history information of communication of a mobile communication 
terminal in a communication network; 

traffic information generating means for receiving from a base station in the 
communication network, resource state information indicating a usage state of resources of 
the base station and for generating communication traffic information about a communication 
traffic at the base station, using the resource state information and the communication history 
information; 

dissatisfaction calculating means for calculating a dissatisfaction with a recommended 
action being an action recommended to a user of the mobile communication terminal, based 
on the communication history information received by the communication history receiving 
means and the communication traffic information generated by the traffic information 
generating means; 

recommended action extracting means for, based on dissatisfactions with a plurality 
of recommended actions calculated by the dissatisfaction calculating means, extracting a 
recommended action for the user to be notified of, out of the plurality of recommended 
actions; and 

information transmitting means for transmitting the recommended action extracted by 
the recommended action extracting means, to the mobile communication terminal. 
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2. (Original) The user guidance system according to Claim 1, wherein the 
dissatisfaction calculating means calculates the dissatisfaction, using a function preliminarily 
set based on the communication history information and communication traffic information, 

the user guidance system further comprising: 

action specifying means for specifying an action of the user after the transmission of 
the recommended action to the mobile communication terminal by the information 
transmitting means, based on the communication history information; and 

function resetting means for resetting the function if the action specified by the action 
specifying means is different from the recommended action. 

3. (Original) A mobile communication terminal comprising: 
communication history receiving means for receiving communication history 

information being history information of communication in a communication network; 

traffic information generating means for receiving from a base station in the 
communication network, resource state information indicating a usage state of resources of 
the base station and for generating communication traffic information about a communication 
traffic at the base station, using the resource state information and the communication history 
information; 

dissatisfaction calculating means for calculating a dissatisfaction with a recommended 
action being an action recommended to a user, based on the communication history 
information received by the communication history receiving means and the communication 
traffic information generated by the traffic information generating means; 

recommended action extracting means for, based on dissatisfactions with a plurality 
of recommended actions calculated by the dissatisfaction calculating means, extracting a 
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recommended action for the user to be notified of, out of the plurality of recommended 
actions; and 

outputting means for outputting the recommended action extracted by the 
recommended action extracting means. 

4. (Original) The mobile communication terminal according to Claim 3, wherein the 
dissatisfaction calculating means calculates the dissatisfaction, using a function preliminarily 
set based on the communication history information and communication traffic information, 

the mobile communication terminal further comprising: 

action specifying means for specifying an action of the user after the transmission of 
the recommended action to the mobile communication terminal by the information 
transmitting means, based on the communication history information; and 

function resetting means for resetting the function if the action specified by the action 
specifying means is different from the recommended action. 

5. (Previously Presented) The mobile communication terminal according to Claim 3, 
further comprising communication controlling means for restricting connection to the 
communication network, according to the recommended action extracted by the 
recommended action extracting means. 

6. (Original) A user guidance method comprising: 

a communication history receiving step wherein communication history receiving 
means receives communication history information being history information of 
communication in a communication network; 
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a traffic information generating step wherein traffic information generating means 
receives from a base station in the communication network, resource state information 
indicating a usage state of resources of the base station and generates communication traffic 
information about a communication traffic at the base station, using the resource state 
information and the communication history information; 

a dissatisfaction calculating step wherein dissatisfaction calculating means calculates 
a dissatisfaction with a recommended action being an action recommended to a user, based 
on the communication history information received by the communication history receiving 
means and the communication traffic information generated by the traffic information 
generating means; and 

a recommended action extracting step wherein, based on dissatisfactions with a 
plurality of recommended actions calculated by the dissatisfaction calculating means, 
recommended action extracting means extracts a recommended action for the user to be 
notified of, out of the plurality of recommended actions. 

7. (Previously Presented) The mobile communication terminal according to Claim 4, 
further comprising communication controlling means for restricting connection to the 
communication network, according to the recommended action extracted by the 
recommended action extracting means. 

8. (New) The user guidance system according to Claim 1, wherein the traffic 
generating means generates the communication traffic information about the communication 
traffic at the base station using information corresponding to a number of calls originated at 
the base station. 
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9. (New) The mobile communication terminal according to Claim 3, wherein the 
received resource state information includes information indicating a number of calls 
originated at the base station, and the traffic generating means generates the communication 
traffic information about the communication traffic at the base station using the information 
indicating the number of calls originated at the base station. 

10. (New) The user guidance method according to Claim 6, wherein the traffic 
information generating step generates the communication traffic information about the 
communication traffic at the base station using information corresponding to a number of 
calls originated at the base station. 

1 1 . (New) The user guidance system according to Claim 1, wherein the traffic 
generating means generates the communication traffic information about the communication 
traffic at the base station using information corresponding to a number of calls blocked at the 
base station. 

12. (New) The mobile communication terminal according to Claim 3, wherein the 
received resource state information includes information indicating a number of calls blocked 
at the base station, and the traffic generating means generates the communication traffic 
information about the communication traffic at the base station using the number of calls 
blocked at the base station. 

13. (New) The user guidance method according to Claim 6, wherein the traffic 
information generating step generates the communication traffic information about the 
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communication traffic at the base station using information corresponding to a number of 
calls blocked at the base station. 

14. (New) The user guidance system according to Claim 1, wherein the traffic 
generating means generates the communication traffic information about the communication 
traffic at the base station using information corresponding to a number of occurrences of 
forced call termination at the base station. 

15. (New) The mobile communication terminal according to Claim 3, wherein the 
received resource state information includes information indicating a number of occurrences 
of forced call termination at the base station, and the traffic generating means generates the 
communication traffic information about the communication traffic at the base station using 
the number of occurrences of forced call termination at the base station. 

16. (New) The user guidance method according to Claim 6, wherein the traffic 
information generating step generates the communication traffic information about the 
communication traffic at the base station using information corresponding to a number of 
occurrences of forced call termination at the base station. 

17. (New) The user guidance system according to Claim 1, wherein the 
dissatisfaction calculating means calculates the dissatisfaction with the recommended action 
based on a waiting time corresponding to the recommended action and a moving distance in 
corresponding to the recommended action. 
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18. (New) The mobile communication terminal according to Claim 3, wherein the 
dissatisfaction calculating means calculates the dissatisfaction with the recommended action 
based on a waiting time corresponding to the recommended action and a moving distance 
corresponding to the recommended action. 

19. (New) The user guidance method according to Claim 6, wherein the 
dissatisfaction calculating step includes calculating the dissatisfaction with the recommended 
action based on a waiting time corresponding to the recommended action and a moving 
distance corresponding to the recommended action. 
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